
KPI: On-Time Performance

From the Data Warehouse menu, select ‘On Time Report’ listed under ‘KPI.’ You can run this report for
the whole station or for a specific client.

Station Performance

Select ‘On Time based on the Due date of the order.’ Enter the start and end date for the desired period.

Select the services you want to see (all services except for any warehouse related items or international
services). Hold down the Ctrl key on your keyboard when selecting multiple service levels or types.

You can see the report summary or the breakdown by client, which will show all the station’s shipments
for the selected services.



If you run the breakdown report, you will be able to see each order, and filter them based on whether the
order is on time or not. Scroll all the way to the right of the report to see the shipments that are on time
versus the ones that are late. We recommend filtering the report based on shipments that are not on time,
so that you can analyze them and see the reason for each delay. If done correctly, the last column of the
report should have the reason for the delay listed under Exceptions.


