
 

  

 

Client Shipping from a Quote​
 

Clients have the ability to view and ship/book the quote, that was provided by Operations, from the email 
they receive. 

When a quote is saved in Aerotrac, Operations will be able to add the client’s email address and send the 
quote directly to them from our system. The email the client receives will have a link for them to review 
and accept/book the quote. 

 

Note: 

The quote page will no longer pre-populate an email address into the ‘Email Quote To’ field. When the 
user finalizes the quote, the client’s email address, or multiple email addresses, can be entered, and the 
user clicks <Save> to initiate the email to the client. 

If a quote is revised after it was initially sent, the user will see a checkbox next to the email address that 
was originally entered. They can click on <Resend Quote> to send the revised quote. They can also add 
or change the recipient’s email address. 

 



The client will receive an email that looks like this: 
 

 
 
 

 



Clicking the the <View Quote> button directs the client to a page that displays the quote details: 
 

 
 



From this page, the client will see all of the details about the quote. If the quote is being accepted, the 
following fields will be required: 
 

●​ Pickup Date 
●​ Entered by Name 
●​ Entered by Phone 
●​ Check the box next to ‘I agree to Aeronet’s Terms & Conditions’ 

 
If client wishes to add a reference number to the booking, they can do so in the ‘References’ section of 
the page: 
 

 
 
 
Note: 
 
Whenever a quote is updated, the system will render the previous email/quote obsolete. While the quote 
number remains unchanged, the client must use the latest version of the emailed quote when booking. 
 
This error message will display if trying to book from a quote that has been updated: 
 

 
 
 
If the client clicks the <View Quote> button after the quote has already been booked, they will see the 
following message: 
 

 
 



Once the quote is booked, the client will be shown a summary page displaying the waybill number 
assigned to the shipment: 
 

 
 



When a shipment is booked from a quote, the station will receive the same type of notification as if the 
client had booked a shipment through Aerotrac Connect. In this case, the notification will specify the 
quote number associated with the booking, as shown here: 
 

 
 


