
LTL Shipping

Click on <Shipping>, then select <Create New LTL Order>.

Enter the pickup date and insurance value (if you want to insure your shipment above the minimum
liability insurance of $0.50 per pound).

Enter the shipper and consignee ZIP codes. If you have used Aerotrac Connect before, you will be able to
select an address from the ‘Existing Locations’ menu. However, you do not need to select an existing
location in order to get a quote ‒ just providing a ZIP code will suffice. Note that, once you enter the ZIP
code, there is a dropdown menu where you can select the desired city for that ZIP code.

Enter any accessorials that might be needed for this shipment, and click <Add>.



Next, enter the individual piece type, dimensions, weight, and the commodity description.

Ensure the information entered is for each piece, and not an aggregate of all pieces.

If you have multiple identical pieces, you can enter the quantity next to the commodity description.

If you often have shipments with the same size, weight, and description, there is the option to save that
information for future shipments and quotes. That information can be later seen on future shipments by
clicking the <COMMODITY DIMS> dropdown menu.

Review that the piece, dimensions, and weight are correct. Check that the ship date is also correct, agree
to the terms and conditions, and click <Get Rates> at the top-left of the page.

Rates may take a few seconds to populate, so wait until the screen has a green banner showing
‘Processing Complete.’

Results will display the name of the carrier, the estimated transit days, and the estimated rate.

From here, you have two options: you can save the quote for later use, or ship it.



To save a rate, just click on the <Save> button. Note that you cannot save a quote with today’s date as
the ship date, if you are planning to ship on another day, since saved quotes will not be available for
viewing past the ship date of the quote.

To ship, double-click anywhere on the quote you want to select. This will take you into the shipping
screen.

You can search for an existing address on file, or create a new address.

Next, click on the ‘Order Detail’ tab, and complete any missing information, such as the open and close
time, delivery time; and ensure your name, phone number, and email address are correctly entered.

Enter any special instructions that may apply to the shipment. Note that this is not where accessorials are
entered. You may list them here, but if accessorials were not provided at the time of quoting, there will be
additional charges.

Click on the ‘Dimension’ tab to ensure that information is correct. However, no adjustments can be made
here. If you need to make changes, you will need to click <Go Back and Re-rate> at the top of the screen.

Lastly, click the ‘References’ tab to enter any references related to your order.

Once all information is entered and verified, agree to the terms and conditions, and click <Create Order>
at the bottom-left of the screen.

A new window will open, where you will be able to print labels and a copy of the bill of lading.



If you need to make any adjustments, or cancel the shipment after it is submitted, call or email your sales
representative or the Aeronet station that normally handles your shipments. No adjustments or
cancellations can be made online.

Here’s a tip … Always double-check that the correct ship date is entered before you request a quote. You
will not be able to change it once a quote is converted to a shipment. You will have to go back and re-rate,
or call the station to change the shipment date, which could result in a change in rate.


